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Employee Personal Page (EPP) Security Improvements 

Beginning with Pay Period (PP) 06, the Employee Personal Page (EPP) security 

functionality will be updated to strengthen password security, add security questions, and 

generate email notifications when changes are made by the user.  

Current EPP users whose passwords do not meet the new criteria will be required to 

change their passwords upon accessing their EPP accounts. Additionally, if users fail to 

answer their security questions correctly, make changes to their email addresses, or 

change any of their preferences in EPP, an email notification will be issued to their email 

address on file. 

For additional information, see the National Finance Center (NFC) announcement from 

February 18, 2016.  

If you have any questions, please contact the OHCAccess Help Desk at 1–877–872–7990 

or helpdesk@mailserver-hraccess.tsa.dhs.gov. If you are an executive, please contact the 

Executive Help Desk at 1–877–872–7991 or ESO@mailserver-hraccess.tsa.dhs.gov.  
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